
 
                
       

MDATA Online – Energy Profiler Online (EPO) --Service Agreement 
 
Public Service Company of New Hampshire (d/b/a Eversource Energy) will provide interval meter data via an accessprotected web site. The customer must 
be on rate GV or LG and have at least one interval-recording meter per account. Eversource, and any third party contracted by Eversource, will not disclose 
any customer-confidential information including, but not limited to, customer name and address, metering, billing and pricing, power usage, etc. without 
prior consent from the customer. Eversource may, at our discretion, cancel this agreement and return the unused pro-rated portion of fees received.All 
sections must be completed. 
 
This form or a letter of authorization can be used by energy brokers and consulting companies to request non-interval usage histories for customers billing 
on rates GV and LG and icap tag data for all billing rates. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
  One time request, $50.00 per account. 
 All interval data available at the time of the request will be provided online. User id &password expires 30 days after access begins. 
 
  Annual subscription, $300.00 per account - billed once yearly. 
 All interval data available at the time of the request will be provided online. The subscription automatically renews each year. 
 
  Annual subscription, $25.00 per account, per month. 
 All interval data available at the time of the request will be provided online. The subscription automatically renews each year. 

Utility Customer Account Number(s):Only account numbers listed on this form will be processed 

_________________ _________________ _________________ _________________ _________________ 
_________________ _________________ _________________ _________________ _________________ 
_________________ _________________ _________________ _________________ _________________ 
_________________ _________________ _________________ _________________ _________________ 
_________________ _________________ _________________ _________________ _________________ 
_________________ _________________ _________________ _________________ _________________ 

This form is valid for90 days from the customer’s signature date. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Customer Information and Authorization: 
The utility customer’s information must be provided on this service 
agreement before any data will be released. This section must be 
completed by the customer of record. 
 
Company Name  ___________________________________________ 
 
Customer’s Name - Print       ___________________________________________ 
 
Customer’s Signature ___________________________________________ 
 
Customer’s Title   ___________________________________________ 
 
Date Signed by Customer ___________________________________________ 
 
Phone Number  ___________________________________________ 
 
Email Address  ___________________________________________ 

Billing Information: 
The service period begins the first business day after email notification of the availability of the EPO service. The customer, supplier, or any third 
party can be specified for billing. A billing party must be listed or the request can-not be processed. 
If the customer is listed as the billing party, the charge(s) will be added to their monthly cycle bill. 
. 
Billing Party Name ____________________________________________________________________ 
 
Mailing Address  ____________________________________________________________________ 
 
   ____________________________________________________________________ 

Supplier / Third Party Information: 
For notification or any questions, please provide the requestor’s 
contact information. 
 
 
Company Name    _________________________________________ 
 
Contact Person    _________________________________________ 
 
Phone Number    _________________________________________ 
 
Email Address  _________________________________________  
 
Additional Email _________________________________________ 
 
Additional Email _________________________________________ 
 
Additional Email _________________________________________ 

RETURN COMPLETED AGREEMENT TO EVERSOURCEENERGY NH SUPPLIER SERVICES DEPARTMENT 
By pdf (preferred method) to EPOAdminNH@Eversource.com or byfax to 603-634-3750.Revised 02/02/15 

 

mailto:celencj@psnh.com
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