
Contract Confirmations

Confirmations vary from to supplier to supplier, but you can 
expect most of them to be received within 5 business days. 

If you don't receive a confirmation by then please reach out to 
confirmations@navigatepower.com. 

Once received please look over the following details: 
• Start date
• Confirmed annual usage/ term usage
• Margin
• Number of accounts

If there are any errors with any of the booking details, please 
reply to the confirmations email for resolution. 

All confirmations will include a copy of booked contract. 

Please save both confirmation & contracts for your records. 


