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Payment Processing





The CardConnect Platform



A Customized Approach
We customize our payment processing platform for each client – whether 
they require a simple terminal solution or complex software integration, we 
can fulfill any business’ payments needs.

All of our solutions are built around:

Security. Our state-of-the-art gateway utilizes P2PE and patented tokenization
Business Intelligence. Our reporting system puts all of a customer’s payment 
information at their fingertips
Interchange Management. Our gateway automatically passes Level II/Level III data to 
ensure the lowest possible rate for every transaction
Transparency. Our fees are straightforward and our statements are easy to 
understand



CardConnect
Partner Program



Partnering with CardConnect

CardConnect has designed a 
partner program that provides 
participants with products, tools, 
resources and value-added 
solutions that help them grow their 
business and remain competitive in 
a quickly evolving marketplace.

CardConnect Partners Receive:
> Guaranteed lifetime residuals
> No minimums
> Non-exclusivity
> High residual splits



A Comprehensive Partner Offering

Everything you need to succeed:

Dedicated relationship managers: assist with all 
operational needs

Complimentary cost comparisons provide a line-by-line 
analysis of our pricing and solutions to that of the 
merchant’s current processor

Full attention of our business development and sales 
assistance teams to foster the growth of revenue 
portfolios
Custom marketing materials for your targeted prospects 

Access to CardConnect University, featuring webinars that 
introduce new programs, products and services



Lead Referral Process

Option 1: Visit 
cardconnect.com/partner/navigate and 
fill out a form to request more 
information (request is automatically 
sent to Matt Dwyer)

Option 2: Contact CardConnect’s Sales 
team directly (signup@cardconnect.com
| 877.948.9733) 



Centralized distribution system for 
partners to manage their business



Partner Management
> Residual / commission reporting
> Portfolio management
> Sub-partner performance

Merchant Enrollment
> Lead management 
> Automated application submission
> Automated underwriting
> Submitted application QA
> Application status tracking

Customer Service
> Account reconciliation
> Statement review
> Online ticketing management
> Customer retention
> Collections / ACH reject recovery

Commission Processing
> Commission calculation for partners
> Provide partners flexible commission system 
> Multiple partners w/ unique pricing schedules

Data Processing
> Processor residual reconciliation
> Exception reporting
> Multi-source data aggregation + 
standardization 
> Flexible user driven data mapping 
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Singular platform to 
onboard new customers 

and manage their business

Providing value-added 
solutions to partners + 

merchants



Easy merchant on-boarding shouldn’t be a luxury.

Thanks to CoPilot’s direct integration with the 
CardPointe payments platform, it only takes four 
simple steps for merchants to start accepting 
payments1) Register for merchant services

2) Review pricing options
3) Activate new features and products
4) Immediately begin using CardPointe





Omni-channel payment processing platform with 
real-time transaction management + reporting



: Account Management Made Easy



Transform your merchant’s computers into 
powerful terminals 





Extending the benefits of the CardPointe 
platform



eCommerce Solutions



AdvantageThe



Use Case



SECURITY
_____

by CardConnect



Protecting every transaction at the point of interaction

: Part of the CardPointe Platform



PCI-Certified P2PE

Ultimate Protection
Most effective way to secure cardholder data for 
swiped, dipped and keyed transactions

Maximum PCI Scope Reduction
Reduces SAQ to 26 questions, with the potential to 
eliminate it entirely

PCI-Certified
Stops an infected device in its tracks from spreading 
malware to an entire fleet of terminals



Tokenization

Irreversible
Our tokens are randomly generated and thereby 
impossible to decrypt

Persistent
Can be used for recurring charges

Intelligent
Pass Luhn test and maintain BIN recognition and last 
four digits of a customer’s card

Merchant Specific
Completely unique to your organization 



Q&A
_____
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